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KYC POLICY




HBeserve Bank of India has issuesd comprehensive puidelines on Know Your Customer (KYC)
norms and Anti-money Taundering {AML) standards and has advised all NBFCs fo ensurce
that a proper policy framework on KYC and AML measures be formulated and pul in place
with the approval of the Board,

Accordingly, in compliance with the guidelines issued hy RBI fhoe lone Lo ticwe, the
following KYC & AMI. palicy of the Company is approved by the Board of Directors of the
Company vide TBoard Meeting dated Felwuary Od, 2017,

his policy is applicable to all categories of products and services offered by the Company.

(Thjective of BB guidelines is to prevent KBEFCs beiag used, intentionally or unintentionally
by criminal elemetits for meney laundering activities. The puidelines also mandates making
reasonable cfforts to determmine the roe wdentity and bensficial ewnership o accounts, source
of Fands, the nature ol cuslomer’s business, reasonablencss of operations in the account n
relation 1o the customer’s business, ofe. which iz tum helps the Company to manaps its risks
prudently. Accordingly, the main objeetive of this policy 15 to enable the Company o bave
pogitive identification of ity customers.

Ihe Company shall follow the following norms while accepting and deahnyg with vs
CUSLOTITIETS
s Parameters of risk perecption are clearly defined in terms of the namre of business
activity, lecation of customer and his clients, mode of payments, volume of lumover,
sl ind Anancial slatus ete. to cnable carcgorization of customers inle low, mediuim
and high risk. The tllustrative list of sueh nisk calegorisalion s provided in Annexure
L

= The custoreer profile contains  intormation  relaning 1o customes’s  idestiry,
spctalfinancie] status, namare of business activity. informalion aboul fus clients’
business and their location ctz. The nature and extent ol due diligence will depend on
5 the risk perceived by the Company, However, while preparing customer profile the
Company will seck only such information fror the cnstomer which 1s relevant W the
risk category and is not inmusive. The customer profile will be a cenfidential
document and details contained theren wall not be divulged for cross sclling o any
ather purpose.

= The intent al the Policy is not to result i demial of fimancial services w peneral
public, especially w those, who are Anancially or socially disadvantaged. Wihele
carrying out due dilipence, the Company will ensure that the procedare sdepled does
nat result e denial of services to any genaing customers,

sroials- Ll

»  The Company shall carry vut full scale enstemer due diligence (CDD) hefers opening

E an account, When the true identity ol the account kolder is not known, the Company
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TREREERY

Customer identrhestion means wdent:fving the customer and verlyving his / her idensity by
usinge reliable and ndeperdent source of documents, dala or information Lo ensure that the
custoreer 18 nol oa fetiious person. The Company shall obtain setficient information
necessary to establish, o its satisfaction, the idenfity of cach customer and the purpose of the
e nded natwe of hosiness relalionshap,

An cffective Costomer Identification Program {“CTP"™) is an tnportant part of the ¢ffort by the
Company to Know its custormers. The Company's CTP is infegrated into che AML {Ant
Money Laundering) program for the compasy in terms of the Preventior of Money
Laundenng Act, 2002 anc the relevant rales potified there under (PMLA), which contains
privvisions regquining the business processes to;

1. wverify the idemtity of any Person transacting with the Company to the extan
reasnnahle and practicable;

2. maintain records of the infirmation used i verify 5 costomer's identity, including
name, address and other identilying infommation and
3. comsull lists of known or suspected terrorists or lerrorist orgenizations provided o

the Cismpany by any applicable government agency o determine whether a person
apening an accaunt or an existing customar appears on any such list.

The Company will perform appropriate, specific and where nccessary, Enhanced Due
[nligence on its customers thar is reasonably desipned o knew and verify the mue identicy o
s customers and to detect and report instances ol wmiminal activity, including money
luundening or terronst financing. Lhe procedures, documentation, types of mformation
obraired and levels of KY O due diligence o be performed w9l be based o the Tevel of rsk
associated with the relationship (products, services, business processes, geographic locations)
between the Company and the customer and the risk profile ol the customer,

Reguired KYC Due Diligence for all customers

The Company shall take reasonable measures to ascertain and venity the truc identity of all
custemers who lransact with the Company, EBach business process shall design and
tmploment specific due diligence stendurds wnd procedures that are appropriate piven the
nature of the respeetive businesses, customers and the associated risks, Such standards and
proedures shall include, at & minimum, the following elements.

= ldentificaton:

Al the customers shall he identfied by a unigue dentification code o identily customers,
track the facilities availed, monitor financial frunsuctions 8 holistic manrer and 1o have a
beller upproaca o nsk profiling of customers.

Fach husiness process shall implement procedures to obmin from each Cusiomer, prior to
transacting, the following information as may be relevant, te that  business:

1. Mame - procodurcs require business processes 1o use reasonahle efforts to snsure that

the narme recorded on the Company systems as the customer %_ ¢ exacily the same
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a2 (and not merely similar to, or a variation of) ths name that appears on any
identifying documentation revicwed in conncction with the loan;

2. For individuals - age’ date of birth; For a person other than individual {such as
corporation, partnership or trast) - date of meorporeton;

3. Address melading the docomentary proof thereof;
i Foran mdividual, o residential or business sireel address;
1.  bor a Person other chan an mdividual (such as 8 corporation, parnership, or
trust), the prncipal place of husmess, local office, or other physical location;

4, Telephonc/Fax numbers E-mail 1D;
3. [dentification number:

1. A taxpayer wdentification number; passport number and country of 1ssuance;
letter issued by Unigue Identification  Authonty of Indin containing
AADITAAR munber; alien identilication cand number; or number amd country
of 1ssnance of anv other government issued document evidencing naticnality
or residence and bearing a photograph or similar safeguard, When apening an
accounl Tor a persan (other than an individoal) that does nor have an
identification number, the business process must reguest  alternative
govermaent 1ssucd documentation eofifying the cxistence of the business or
enlerprise;

i, For a customer whe has applicd for, but has not received an wdentifcation
nurmber, loan may be sanctioned, bul each business process shall implement
procedures e conBitm that the appheation was filed belore the loog s
sanctioned to customer and to obtain the identification pumber within a
reasonable pertod of time before disbursal of loan.

Frash phomographs  will bhe  obtained  Irie minor  costomer  ono Decoming major.

The list of documents that can be acecpted as procof of identity and addrzss from customers
across various products offered by the Company 15 mven as annesune TIT e this pelicy, These
are  oppropoately  coversd in the credil policies ol the respective businesses and
communicated to the credit approving authoritizs.

For propriefary concerns, the company will collect any two docwnents from the List prven 1o
Anncxure U and coly where the company 15 satisficd thar it is not possible for the customer
tov firmesh two such docoments, the company will have the discretion to acoept only one ol
those documents as activity proo?, Tn such a situatiom, the compeny will record the
appropriale reason for accepting one docoment as activity pooal

If an cxisting KYC compliant customer desires to open another account, thers s no noed for
gubrmission of fresh proof of wentity andf/or prool of address for the purpose,

#  Verilication

Bach busincss process 58 a part of the credit pelicy will document and implement appropriale

risk-nased procedores designed to ven Sy that 1t can form a Ti?'“”"—““'—.‘-ﬁﬁﬁi% it kriows the
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true 1dentity of s customers. Verification of customer identity should oceur befone
transacting with tae customer. Procedurss [or each husiness process shall describe acceptuble
methods  of verificarion of customer identity, which may include werification theough
documents or non documeantary vecification methods thal wre approprste given the aature of
the busincss progess. the products and services provided and (he associated risks.

1. Fertficatiom througn documanis,

These decuments may include, but are not himited to the list of docwments thal can be
gocopred as proof of identity and addres: Fom customers across varioos products
offered by the Company as provided in Annexure - T o this policy. These are
approprialely covered in the credit policies of the respective husinesses,

The list of documents that can be acecpted as preof of identily and address from
customers ecross varows products offered by the Company is given as armexure 1T to
this policy. These should he appropristely covercd in the eradit policies of the
respoetive businesses. The custemer verilication processes will be covered in detail in
the credit policies of cvery business.

i, Ferificatiion through nen-documentary methods;

These methods may imclude, but are not limired to:

Clontacting ot visiing & cuisomer;

Independenty verilying the custamer's identity through the comparison of
’ mformation provided by the customer with information obtained lrom a
ECMEUINCT ISpotting agency, public dalabase, ot other source;

Checking references wich other financial instilutioms; or

4. Obtaining & Mnaneal statement,

Lot

e

I Additional verificalion proceduires.

If applicable, the business process veriFeation procedures should address simations
where:

1. A pcrson 15 unable o present an unexpired povemment-issued identification
ducument that bears s photograph or similar salegoard;

The business process associnte is not familiar with the docwments presented;

o The Accounr 18 apened withoul ehluining Jdocaments;

Where the business process 15 otherwise presented wilh circumstances that
wncrease he tsk that it will be unable to verife the true identity ol o custoner
throualy docuients; and

If the busmess proccss camnot verify the identity ol a costomer that is ather
than an individual, it may be neeessary to obraln intormation aboul persons
with authority or control over suck scoount, meluding signararics. in ceder to
verily the customer’s identity.

Where a low risk categery customer expresses mahility to complete the documentation
reyuirements on aceount of any reason that the Company congsiders to be penuine, and where
it 13 cssential not to intermpt the pormal conducl of business, the Comparny may completz the
verification of ddentity within a period of six months from the date of establishiment of the
relationzhip. O

o
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«  Resolution of Discrepancics

Fach business process shall document and implement procedures to resolve information
discrepancies and to decline or ¢easc to do husiness with a coustomer when 1l cannot forie a
reasanable belief that it knows the true idenlity ol such costomer or cannot adcguascly
complels pecessary due diligence. Thase procedures should include sdentification ol
responsible decision makers and escalation paths and detmiled standards relating w what
actions will be taken if a customer's wdenbity cannot be adequately verified.

«  Reportine

The business shall have a system of intemal reporting of suspicions fransachons, counterfert
transactions and cash transactions grcater than Rs 10 lakhs, whether such fransactions
cumprise of a single ransaction or a sedes of ransactions integrally connceted 1o cach otaer,
and where such series of transactions take place within a maonth,

“Ruspicious rransaction' means a transaction whether or not made in cash which, @ a persom
acting in pood faith:

4. pives mise (o oa reasonanle ground of suspicion that it may involve the proceeds of
Crime; or

b. appzass to be made in circumstances of unusual or unustified complexity; or

¢, dappeats o have no coonomic mionale or bora Rl purpose; or

d, mves nse tooa ressonable ground of scepiewm that i may involve financing of the

aclivities relating 1o lerrorisen.

Where the transactions are abandoned by customers on being asked o give sorme

details or to provide documents

o

Turther, the Principal Officer shall furnish information of the above mantiened smansactions 1o
the Director, Financial Intellipenee Unit — India (FIU-1NL1Y) at the prescribed sddress m the
fenmats preseribed i this regard imeluding (he elesctrimic Tling ol reporls.

Provided that where the principal officer, has reason to beliove that s single transaction or
sorics of mansactions inteprally conmected o each other have been valued greater than Ks. 10
lakhs so as W0 defeat the provisions ol the PMLA regulations, such officer shall Tamash
information in respecl ol such transactions o U Director within the prescribed fime,

+« Records Refention

Fach bhusiness process shall document and implement appropriate procedures Lo relan
recerids of KYC due dil:gence and anti money laundering measures. The business process
shall implement, ar a2 minimom, the ollewing procedures  for  retaining  records:

a. Transactions for which reeords need to be maintained:

i, All cash transactions of the valoe of mare than Bs.10 lakls or its cquivalent in
[oreign currency.

. All series of cash transactions intogrally comnested 1o each orer which have
heer individually valued below Bs 10 lakhs or ils eguivalent in Fareign
currency where such scrics of transachions heve taken ;J]a;;r.:?{{ﬁjéﬂﬂa manth
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and the monthly agpregate exceeds Rs. 10 lakhs or its equivalent in foreign
CUTENCY.

il All cash transactions where forged or counterfeit currency notes or bank notes
have heen used as genuine and where any forgery of a valuable security has
taken place.

v, Al suspicious transactions whether or not made in cash.

. Imformation to be preserved:

L ne information required to be preserved with respect e the above transactions are
the nature of transactions, amount and the currency in which it was denominated, date
ol transaction and the parties o the tnsaclion.

¢. Periodicity of retention:

The lollewing records shall be retained for a munimuam period of ten years after the
reluled accouns is closed:
i, The customer identification  mformation and  residence  identification
information including the documentary evidence thereof
. All other pecessary records pertaining to the transactions thal could ke
produced as evidence tor pmsecunnn of persons mvolved i criminal activity
Further, a descrplion of the methods vsed so venfy custommer idenlity as well as a description
of the resolution of any discrepancics in venfication shall be maintained for a peried of at
least Ten (10) vears after such record was crealed,

“he ahowve tecords shall Be maintained cicher in hard or solt format and shall b madc
availahle t (he competant autharitics upon regquest,

+ Customer CIF Notice

Fach husiness process shall implement procedures for providing customers with adeyuate
nolice that the Company is requesting inlormation and taking actions m order Lo verily their
identity. Each business process shall determine the appropriate manner o deliver the notice,
which shall be reasomably designed to ensure that the customer 15 zble w view or s athorwize
aiven such notice prior o account epening

*  Existing Costomers

| hie ceguirements of the esrlier sectioms are not applicable to accounts opened by exisling
customers, provided that the business process has previously werified the identicy of the
custormer amd the business proccss continues b have 4 reasonable belict that it knows the trus
wentity of the enstomer. Further, transactions in cxisting sccounls should be conlinuously
monitered and any unusual partern in the operation of the account should triggor a review of
the duos diligeics acasures,

s  Reliunce on third party due diligence:

For the purpose of idenfifying and wverifying the idennty of customers al lhﬁjm. ot
commencement of en account-based relationship, the Company may rely c:-p,.;t"r
subject Ly e conditions that
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i the Company immediately obtains necessary information of such clhient due diligence
carried out by the third part:

h. the Company takes adequate steps to satizfy itsclf shar copies of dentification dacs
and sther relevant documentation releting to the client dus diligence requirements will
b made available from the third party upen request without delay;

¢, the Company 15 satisfied that such third party 15 regalated, supervised or monitored
tor, and has measures in place lor compliance with client dee diligence and recerd-
keeping requirements in Bing with the reguirements and obligations under the Acr;

d. the third party 18 nol based in a counley or junsdiction assessed as high nsk; and

¢. the Company iz ultimately responsible for client dus dilipeoce and wndertaking
enhanced doe diligence measares, ag appheable,

e

el e e e

The Company shall putl in place a syilem ol penodical review of nsk cateronzation of
accounes and the need for applying enbanced due dilipence measures i case ol higher risk
peTeCphon on 8 customer. Such review of risk categorization of customers will be carried our
al a periodhicity of not less than onec in six monchs.

The Company shall have a system m place Tor periodical updation of customer 1dent Beation
data atter the account is oponcd. Full KYC exercise will be dime at a pencdicity not less than
ames n fen viars i case of lowe risk carcgory customers, not less than ones in cizhe vears in
cige of medium nsk category cosomens and not less than onee m fwo vesrs i case of high
risX catcaory customers.

Low sk calegory customers need not submit fresh proofs of identity and sddress at the time
of periodic updation, o case of no change in slalus with respect W their wentities and
adddreasee and a self-cortification by the custowmer o that effect shall suffice in such cazes. In
case of chanpe of address of such *low misk’ customens, they can forward a corhficd copy of
azont of address by mail/post, elc.

All the eustomers under different product categories are categorized wnre low, medmm and
myh sk bascd on their profile. The Credic manager while appraising the transaction and
renideriny hisx approval wall prepure the profile of the customer based on nsk categoriralion,
An indicative cateporzation for the guidance of businesses 15 provided in Annexore - T Gach
yasiness process adoprs the risk categorization in their respecrive credit policics subject o
confirmetion by complhance based on the credit apprasal, custommer's background. nature and
logution of activity, country of ongin, sources of funds, clizne profilz, cte., Where businesses
aclieve that a particolar costomes [alling under & category mentionad below 18 in his
udgement falling in a different category, he may cateporise the customer 0. 50 0ng a3
appropriate justification is provided in the custome: filc.

Cmgoing menitoring is an esscntial clement of effetive KYC procedures. The Company can
effectively control and reduce the nisk only 1F it has an understanding of the nonmal und
reasoriable activily of the costormer so il they have the means of identilying vansactions

3 x " . ] \ ' ' i
-'; that fall outside the eegular pattern of activity. However, the extent of monitoring will depend
e 5 i i e i i 1 -
= on the risk sensitivity of the acconnt. The different busincss divisions saould pay special
gt N s e i
m FAER e
e g S
i e
Y ot
I|'|:'J_I:'_..I'- A ﬂi\rqn'll_—:?__ll.l
2 ey
WO Lo




I8 Lid

LI

L

attention W all complex, unusually Jargs ransoctiorss amd all uoesusl patierns which bave ne
apparent econamic or visible lawlo purpose. igh-risk accounts have o be subjected
mtensified mamtoring.

The Company shall put mm place an approprniale soflware applicabions mechamism w thnow

alerls when Lhe ransactions are inconsistend with risk categorization and uplated prolile of
cuslormmes.

The Company has put in place appropriate procedures to ensure effective implementation of
KY O guadelines. The implementation procadare covers praper management  aeersight,
syelems and controls, sepreaation of duties, training and other related matters.

Company's milemal acdit and compliance functions play s role in evaluating and cnsuning
adherence to the KYC policies and procedures.

As a genstal mlz, the compliance function also provides an independent evaluation of the
company's own policies and procedures, including lezal and repulatory requircments.

nlemal Awhitors specileally check and venly the spplication of KYC procedures at the
branches and comment on the lapses obsemved in this cegand.

The compliance in this regard 15 put up before the Audit Committee of the Board ci quarterly
intervals.,

o el Era ik
Customer Educati

The Company may prepare spacific lierature pamphiets £c. 50 as to educate the cusamar of
the anjectives of the KY'C programme. The Company on an ongoing bazis cdugarcs the front
desk slall, the branch siaft and the new joinees on the elements of KYO through various
training programmes and e-mails.

Mo, Dhiraj Azarwal will be the Designated Dircetor who 1s responsible for enswing overall
eomphsnee s regqired under PAVTA Act and the Roles. Mr. Pramod Bagomis is desimmared sy
Prncipal OMcer whio shall be responsible for Turmishiog ol imformation wo FTIL-TND.
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Annexure— [

Indicative list for Risk Categorisation

Low Risk Category

[ndividoals (other than [Tigh Net Worlth) and entities whose identities and sources of wealth
can be casily identificd and transactions in whose accounts by and large conform fe the

knovwen profile, shall he calgporisad os T riske

Mustrative cxamples arc:

Salaried emplovees whose salary stroctace is well-delined
balances and low tmover

3. Governmenl departments and Government-owned cimpanies
Stamutory bodies & Ropulators

Medivm & IMigh Risk Category

Custommers that are ikely o pose o higher than sverage sk may be cateporieed os medium or
Bigh risk dzpending on customer's backgmound, natwre and location of activity, county of

origin, smirees of fimds and his elient profile ete.
Nosoative axamples of mediwm risk calesory CusITeErs arg:

Non Resident customers

ITigh Melworth Tndividuals

Trust, charities. NCGO's and Orpanization receiving donations
Companics having close tamily sharcholding or beneficial ownership
FFirms with “sleeping parinems’

P

o el ped —

M

Nlustzative examples of high risk catceory customoers arc:

1. Politieally Exposcd Persons (PEPs) of IndianForeign Ongin
2. Wuon lace-lo-lace cuslomers
3. These with dubicus reputation as per public information availshle
4, Accounts of bullion dealers and jewcellers
T
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Custnmer ldendficaton Reguirements

Trust/Mominee or Fiduciary Accounts

In the caye of any apphoation from crustnoemimee or duciary accounts, the Company
determines whether the costomer is acting on bebalt of another persorn as trustes/nomines or
any ather mierrmediany.

[I" in doubt of the persons behind the customer. the Company may msist on meceipt of
satisTacrory ovidenee of the identity of the inlermedianes and of the persons on whose bebal§
they are acting, a5 also obtain detals of the nature of the trust or other arrangements m place.
Company takes reasonable precautions to venly the wdentity of the trustees and the settlors of
trust (mcluding any person settling assets into tha trust), prantors, protectors, beneflcaries
amil s1pmalonies.

Accounts of companies and firms

Commpany needs tr be vipilant against basmess entities being used by individuals as a “front’
For teancactions. Company should examine the control stmcture of the entty and identify the
nalural persons who have a contrelling interest and who compnse the management,

Thise reguirements may be moderaled accarding 1o the sk perception €.g. in the case ol a
nmuhlic company.

Clicat aceounts opened by professional intermediaries

Where the transaction is with a professional imtermediary who in tarn 18 on behall of o single
chienl, thal client mest be identiliad.

Accounts of Politically Exposed Persons (IPEFs) resident putside Indias

Politiezlly exposed persons are individoals who are or have heen entrussed with prominent
public functions in a foreipn country, ez, Heads of States or of Gowvermments, scmor
politicians, scnior govermmentjudicialimilitary afficers, senior execulives ol stale-owned
corpiTElions, important political parmy officials, etc.

The Company offers products primarily to Indian residents only, The Company if extendimy
any finance t nom residents should check if he s PEP and check all the information available
about the person in the public domain. 'The decision to fransact with the PEP should be mken
only by the Head of credit of the respective husinesses supported by appropriate ven fication.
The Company i8 alse required fo subjzct such accounts o enhanced monitoring an an
ongoing basis. The above norms may alse he applicad @ the contracts of the (amily member:
or ¢lose relatives of PEPs.

In the event of an existing customer or the bepeficial camer of an existing account,
subsequently becoming PEF, the Company shall obtain the approval of Management
Committes to eomtinue the business relationship and subjeet the acaumf_.ﬂ[.tﬁé.;ﬂ‘t‘ﬂ dus
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diligesice measures as applicable to the customers of PEP catepory including enbanced
monitoring on an ongeing basis,

Tdemtity of Beneticial Owner

The Caornpany shall identify the beneficial owner and rake all reasonable sleps o verily his
idettity, ‘The term "beneficial owner" has been defined as the natural person whoe ultimately
awns or cortmals a client andfor the persen on whese behalf the transaction 13 bemg
conducled and includes a person who exercises ultimate effective confrol over a juridical
parson. Government of ndia has sinec examined the 1ssue and has specilied the procedure to:
determmination of Benehcial Ownership

{a) whera the client 15 a company, the beneheial vwner 15 the natural person(s), who, whether
acting zlone vr wgsther, or hrough one or more judidical person, has a controlling ownership
interast or who exarcizes control through other nmeans

Explanation:

[, "Contralling ownership interest” means ownership of or entitlerent to more than twenty
five pereent ol shares or cagital or proies ol e company;

11, "Contrel" shall ingluds the right to appeint majority of ke directors or to conrral the
management or policy decisions including by virdue of their shareholding or management
rights or sharsholders apresments or voling agreements;

(b1 where the client is & parinership Grm, e benelicial vwnes s Ge matueal personis), wha.
whether scling alone or logether, or through one or more juridical persen, has ewnership
pdfentitlernent 1o more than fiftcen pereenr of capital or profits of the partnership;

(e) where the ¢lient s an unincomporated association of boedy of indrvidaals, the benchicral
pwner s the natural person(s), who, whether acting alone ar together, or through one or more
juridical person, has ownership of or entitlement o more than fifteen percent of the propeny
or captal or profits of such asspoation or body ol individuals,

(d} where no namral person is identificd onder (8) or (h) or (¢} above, the beneficial owner L&
the relevant namral persan wha halds the position of senior managing official;

(el where the client is & trust. the identificarion of benefieial ewner(s) shall include
wdentification of the author of the trust, the mustee, the beneficianes with liftzen percent er
maore interest in the trust and any other natural person exercising ultimate effective coneral
over the trust through a chain of control or owneship; and

{1y where the client or the owner of the controlling interest 15 4 company hisled vn a stock
exchanpe, or i3 a subsidiary of such a company, 1t 15 nol necessery Lo wentify and verity the

identity of any sharcholder or beneficial awner of such companics.

Aceounts of non-Tuce-io-Mee customers

.-__.-':-' [ I.-'-I-:I':.""-\:\.':
T ; : ; O Wt T
I'he: Company will not doe any transactions with non-face-to-face customers. P S P
g [0 i:r'-’ o L1
11 ol v a :ﬁ'l.—"”_
.I...I..._'I-L.l T, =




Annex-111
Coxtomer ldentitfication Procedure
Features 1o be verified and docoments thai may be obtained from customers

KYC Documents for Idemiificarion and verification

Fedentiry Individuul:
Franf - Walid Passport
- Woter ientity card issued by Flection Commission of India
- Yalid PAN card
Valid driving hcense
- Job card issued by NREGA duly sigeed by an officer of the Stawe
Cverment
- Letter 1zsued by the Unigue Tdentification Awhorily of Tndia containing
detals of name, address and Awdbasr number.

(hers:

Company:

- Cerliheation of meorporation

WVIOACACA
- Resolution tram the Board of Dircctors and power of attorrey pranted i s
roanapers, officers or emplovees Io transact on its behall
|- An otficially valid document in eespect of managers, officers ar emplovces
halding an attorney to transact on its behal

Parinership Firms:

= Repistration certificas:

Martnarship deed
- An officially valid decurnent in respect of the persen holding an attomey Lo
transact on ity hehalf,

Trust and Fowmdstiong:

Begisteation certifcate
- Trust deec
- An oflicially vabd document in respect of the person holdicg an sttomey o
transact on its beball.

L nincorporated association or hody of individoals:

| - Resolution of thie managing budy of such association or bady of individuals
- Power of attomey granted to him to teasnsact vn its hehalf -
- An officially valid document in respeet of the person ]:ﬂldi%ﬁi%‘ 10
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wEd Comimarciala L1a

Lhae

transact on its behalf
- Buch mformation as may be required by the bank to collectively establish
the Tegal existence of such an association or hody of individuals

Adidresy Individwals:
Proeef
- Walidl passporn
Y oter idenrity card iszued by Llection Commissien of lndia
- Yalid driving liconse,
- Job curd issued by MRDRGA duly signed by oan officer of the State
| Gronvernment
- Tetter ssued by the Unigue Tdentification Authonty of India contaiming
details of name, address and Aadhaar number.
(Dthers:
Company:
- Certification of meotpomation
- MOA/ADA
- Resolution from the Board of Directors and powert of attormey oracced w (s
managers, officers or cmplovzcs to ransact on its behalt
- An officially valid document in respeet of managers, officers or emplirvoes
holding an attorney w transact on s behall
Fartnership Firms:
- Hemstration cortificate
- Partnership desd
- An officially valid docwiment in reapect of the person holding an atorney
transact on its behalfl
Trust and Fonndations: - Rewstration certificalo
- Trust deed
- An ofMenlly valul document in respecl of the person holding an altomey o
transact on its behalf.
Lnincorporated association or body of individoals:
|
- Resolution of the managing body of such association or body of individuals
- Poweer of attomoey pranted to him t transaet on its hehall
- An ollicially valid docwnent in respect ol the person holding oo attorney o
transact on 1ts behalf
Such informarion as may bz required by the bank to collectively establish
| the legal existence of such an association or body of individuals
Proprigtury iFnr irnprictary concerns, the company should call for and verify any
Concerns | Lo af the following documents: el
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- Prool of the name, address and activity of the concern, like registration
certificate (in the casc of a repistered concem), cedlificate/licence issued by
the Mumicipal authorities under Shop & Establishment Act, sales and tneame
tax returns, CST / VAT certificate, certificale / registralion document issuzd
by Sales Tax / Service Tax / Professional Tax awthorilies, Ticenes issued by
the Registenng authonty ke Certificate of Practice issued by Tnstinse of
Chartered  Accountants of [ndia. Institute of Cost Accountants of Tndia,
Institute of Company Secrstanies of India, Indian Medical Couneil, Faad andd
Drup Contral Authonities, ote,

= Any regisiration S leensing document ssued in the name of the propriecany
concerny by the Central Governmert or State Governmen: Authority ¢
Department, KBFCS/RNBCs may also accept TREC (Tmparter Exporser Code)
msued W the proprictary concern by the office of DOFT we wn identisy
document for apening ol account.

|- The complete Income Tax retem (not just the acknowledeement) in the
name of the sole proprietor where the Arm's income is reflecred, duly
authenticated! acknowledzed by the lncome Tax Authorities.

- Loty hills such as eleetricity, water, and landline elephane hills m the
name of the proprieary concem.

® MNotwithstanding the list of documents av stated above, in case of chainge, 1 any, in the
regulavions a8 wotifles by RBI from dme o tme, the Yt of documents as prescriied by RES
shall prevail over the above,

=i cae af propricrary coneern, the documents shall be in the rame of the eoncern,

Muoe:

L. AN the gpplicanes shall have valid ID proof ax prescribed ghove,

2. "Simpliled measures’ may be applicd in the casc of "Low risk’ customen Gaking inw
cansideration the ovpe of customer, business relutivmship, nature and value of ransactions
based on the overall money laundmmg and terrorist Anencing fsks involved, 1o respect of
low sk category ol customers, whore simplificd measures are applizd, it woulid be sufficicnt
o obfain any of the documents mentioned below for the purpose of

AL Proof of identity —

1. ldentity card with applicants Pholograph issued by Central ¢ State Government
Departments.  Statutory 7/ Regulatary  Awtharities, Publiec Sector Undertakings,
scheduled Commermal Banks, and Public Financial Institutions;

2. lerter assucd by a gazetted ollicer, with a duly attested photograph of the person;

H. Froof of address

The following docwments shall be deemes] W be oMcially valid documents for 'low risk”
customers for the limited parpose of proof of address where customers are unable Lo [-m:]uq.r,
any officially valed docurment for the same:




Presseer= COinirmesn

1. Utiliewr pafl which i not more than two months old of any service provider (2lectricity,
telephone, postpaid mobile phone, piped gos, water bill);

2. TProperty oi Municipal Tax reccipt

1. Bank account or Post Office savings hank account slalemsnt;

4.

Pension or Tamily pension payment orders {PIMOs) issued o retired cmployees by
Crovenmnent Dopartments o Public Sector Undertakings, if they conlain the address;
5. Letter of allment of accormmodation from emplover issued by Statc or Central
Guovernment deparmments. stamtory ar regulatory bodigs, public sector underlakings,
stheduled commercial banks, Tmancial insbiutions and listed coinpanics. Sicilacly,
leave and Heense agreements with such employers allotting official accommodation;
and
6. Documents ssucd by Govemment departnents ol Toreign jurisdictions and  [eties
wsued by Foreign Embasay or Mission in ndia.
A Over amd above the KY U identification of the customer &= per the process Iaud in ahove, in
casc the customier 15 restding at an address different from the address menlioned in the proal
submitted 1n aceordance with snnexure TTT, the company shall collect any of the documents

listed belew in  addition to one address proof as listed i annexure 111 for
communication/contact address:—

4, Talest Telephone hill  landline and postpaid mobile bills (Mot morz than six months
old)

h. Latest Linlity balls (™ot more than six monthe old)

Nunk account slaterment (Mot more than 3ix months old)

d. Registered Lease dzed along with ntility ball in the nume of the laraflord
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Annexure - I¥
IMustrative list of activities which would be construed as suspicious transactions

= Agtivaties not conststent with the customer's business, e, accounts with larae valume
w eredils whereas the nature of business does not Justify such eredits,

«  Any atlempl o avord Reporting Record-keeping Regquirements/provides msufficicnt !
sUSpicIoUs informarion:

« A customer who s reluctant to provide infommation needed lor a mandatory
report, to have the report filed o to proceed with a uansaction aller heiry
informed that the report must be filed.

= Any mdividual or group that cocrees/induces or attempts to cocrec’induce the
Comnpany ermplovvee Fom nol [hing any repart or sny other forms.

»  Af accounl where there are several cash tmnsacions below o specified
threshold level o avind Bhing af reports that may be necessany i case of
transactions above the threshold level, as the customer intentionally splits the
transaction o smaller amonns for the purpose of avouling Lhe threshoeld
[ymit,

=  Certmn Denployees ol the Company arousing suspicion:
= Anemployes whose lavish litestyle cannot he supported by his or her salany
« Iegligence of employecs/williul blindness is reparied repeatadly,
= Some cxamples of suspicious activiticstransactions to be monitored by the uperating
stafl:

«  Multipl2 accounts under the same narme

« Refuses to furnish detaals of source of Tunds by which inilial contribugen is
madc, sources of funds 1s doubrfl ere;

= There are reasomable doubts aver the real beneficiary of the loan

«  Freguent requests for change of address




